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The identity representation
of a Russian politician:
a comparative analysis of two interviews

Irina Khoutyz!

Abstract: The paper analyzes the interviews of two government officials
— both ministers (of education and defence) at the time the interview
was conducted — and how they (de)construct their institutional and
professional identities in their discourses. The analysis is based on
the distinction of the voices present in the discourse. A combination of
qualitative and quantitative methods is used to determine which of the
voices (and identities) is most vividly presented in the interviews. For
this purpose, modality, discourse markers and positive connotations
are also explored. In conclusion, the paper establishes a connection
between the cultural background of the speakers, the use of voices
and the reader’s perception of those voices. Obviously, the general
tone (friendly or aggressive) of discourse depends on how the voices
are distributed. A stronger politician’s personality is more efficiently
constructed through his identification with the institution of power
and less frequent reference to the voice of the ‘other’.

Key words: agents, voices, identity, connotation, modality, cultural
background

1. Introduction: general overview of the research

The purpose of this paper is to study a discursive representation
of the institutional and professional identities of government officials.
The research is based on the comparative analysis of two interviews
published in the Russian newspaper Izvestia (HM3gecmus) at the end
of 2010. Both interviewees are ministers (male) who summarize
the results of the reforms carried out in their professional areas
(defence and education); the discourses of these interviews have an
identical communicative goal. As the interviews have many similar
characteristics, they are appropriate for a comparative study. The
first interview is given by Anatoliy Serdukov who has been the
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Russian minister of defence since 2007. His term was renewed in
the government formed by President Putin in May 2012. The other
interviewee, Andrey Fursenko, was Russia’s minister of education from
2004 to 2012. These ministers were both considered the least popular
ministers (see, for instance: the newspaper Anapa-Pro, http://anapa-
pro.com/category/3/article/29; http://GoabmIoeIpaBUTEABLCTRO.
pd/press/1570/; http:/ /www.bfm.ru/news/2012/04/11/zjuganov-
obrugal-serdjukova-i-fursenko.html; Internet discussions: http://
otvet.mail.ru/question/53952576/) because of numerous problems
and unsuccessful reforms in their professional areas. Although there
are some differences between these speakers in terms of age and
their birthplace (Fursenko was born in 1949 in St. Petersburg, then
Leningrad, the intellectual centre of the country; Serdukov was born
in 1962 in a small southern village), their interviews are still a reliable
basis upon which to draw conclusions about the linguistic tools used
in identity (de)construction and about the effects of these linguistic
tools on the reader.

I attempt to analyze the construction of these two politicians’
identity by singling out the voices in the discourse of their interviews.
This method is well known among those who are interested in critical
discourse analysis (CDA) and who are aware of the necessity to begin
identity research by distinguishing the participants (that is, the voices)
and the nature of the relationship between them (Fairclough 2003). In
an identity study about speeches using qualitative and quantitative
analysis, Van de Mieroop (2005: 110) observes that the “voices are
the social agents in an interaction, the people who are present in
the setting and who construct identities. The voices are identified on
the basis of the reflection of their presence in the text”. Inability to
distinguish voices can lead to a limited interpretation of numerous
meanings.

According to Joseph (2004: 4), group or individual identities
“function distinctly enough on the deictic (pointing) or name level”.
Voices are distinguished through the deictic use, which is the use of
pronouns “relevant for all kinds of different angles of identity study”
(Mieroop 2005: 111) and which is important for expressing “positioning
in the narrative” (Dyer & Keller-Cohen 2000: 292). Pronouns and other
meaningful linguistic tools can be conveniently used in quantitative
methods. In this particular research, the frequency distribution
percentage of pronouns and other noticeable repetitions is calculated.
The statistical data illustrate which voice is the most active and help to
conclude how it affects the narration. After having discerned voices and
having analyzed the use of modality, connotations, various syntactic
constructions, and discourse markers, I correlate these findings
with the discerned voices and draw conclusions about the tone of
narration and the identity (de)Jconstruction of both speakers. Remarks
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are made about the effect of these voices on the reader. Interestingly,
these conclusions coincide with Russian people’s perceptions of these
politicians (vividly expressed on www.youtube.ru).

While trying to reach the objective of this research — which is
to describe the representation of two Russian politicians’ identities
in the discourse of the interview and to analyze the communicative
effect which the linguistic tools of identity (de)construction produce on
reader — a combination of qualitative and quantitative methods was
used.

While translating the examples from Russian into English,
I tried to preserve the distribution of voices, structures and other
characteristics typical of Russian language. That is why in some
translations into English there might have been other, more standard,
translation choices. However, to my mind, preserving the Russianness
of the examples helps to better illustrate some points of discussion.

2. On identity and discourse

There are numerous studies of various kinds of identity and
their representation in discourse. The notion of identity is of paramount
importance for humanities studies: it can provide researchers with
insights into how the behaviour of bilinguals change when they switch
from one language to another (Pavlenko 2006); in marketing, it explains
how to make goods appeal to people’s tastes (that is, to their identities)
which may be the most promising route to persuasion (Comello 2009);
it is an important tool for understanding the legal system of a nation
(Kjeer & Palsbro 2008), etc. However, all of these studies have been
carried out by Western scholars; unfortunately, Russian academic
circles have not paid much attention to the study of identity.

The term udenmuurocms (wWhich has become quite fashionable
in press) is mostly used by politicians and publicists who seem to have
no clear understanding of this term. For example, a chief editor of a
Russian magazine claims that this term is often used as a substitute
for the term mentality (Oparyackuit 2002); a textbook on intercultural
communication defines the term as a human desire to form connections
within society and identify oneself with ideas, beliefs and cultures
(Camoxmu 2004). Obviously, the well established connection in the
Western academic tradition between this term and the critical discourse
analysis, which explores the relationship between the individual and
society (for example, Fairclough 2003) is still lacking. This article is
an attempt to bring to attention this “missing link” by presenting a
discourse analysis of the interviews of government representatives.

Furthermore, the article’s objective is to study Russian
politicians’ identities (professional and institutional) by means of their
interviews. Slay & Smith (2011: 85) understand professional identity
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“as one’s professional self concept based on attributes, beliefs, values,
motives, and experiences”. They distinguish three means of professional
identity construction: the process of socialization, adapting to career
transitions, and theinfluences of one’s priorities and self-understanding
(id.). In other studies, it has been noticed that professional identity is
often developed and examined within an institutional context in which
expertise is shown through the reactions to the events depicted in the
narratives (Dyer & Keller-Cohen 2000: 286, 289). From these remarks,
it is possible to conclude that professional and institutional identities
are tightly bound together. Nevertheless, Mieroop tries to differentiate
these two types of identities. In describing the institutional identity,
she states that it is constructed when the speaker acts as a mouthpiece
of the organization he/she represents and “the company image is
the focus of identity construction”, whereas speakers construct their
professional identity when they present themselves as experts (Mieroop
2005: 108).

However, speakers often become professional experts as they
work within and are supported by a particular institution. Cultural
background should be taken into consideration in any discourse study
as any organization “is essentially a cultural construct” (Trompenaars
2003: 183). Even if there is no discussion about the speakers’ cultural
identity, culture as a background must be acknowledged. It becomes
especially topical when dealing with professionals from cultures
characterized by high uncertainty avoidance, defined as “the extent
to which the members of a culture feel threatened by ambiguous and
unknown situations” (Hofstede & Hofstede 2005: 167). In Russia,
a country with a rather high index of uncertainty avoidance, it is
expected that professionals be emotional and may come across “as
busy, fidgety, easygoing, emotional, aggressive and suspicious” (id.
2005: 172). In addition, Russian people try to avoid unfamiliar risks,
which often involve spending their whole career working at the same
institution. As a result, their professional and institutional selves are
often merged.

3. The analysis of interview 1
3.1. The voices

In discourse voices are manifested through markers expressing
“the self- and the other dimension. By self we refer to the author and
by other to the reader and other persons related in one way or another
to the community in question” (Flottum et al. 2008: 14). The analysis
of voices in the interviews is based on the selection of the signals
expressing the dimension of the speakers (the self) (usually by means
of first person pronouns) and of the other (pronouns, nouns) and the
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nature of the relationship between them (passive and active verbs,
infinitives). The nature of this relationship can be intensified through
the use of particles and syntactic structures.

In the first interview given by the minister of defence, Anatoliy
Serdukov, four voices are discerned. The speaker makes ample use of
pronouns, which often substitute nouns naming professionals involved
in his sphere of activity. Table 1 illustrates the statistical results of the
meaningful accents:

Unit of analysis (a word) Quantity Frequency of
(out of 1933 words) representation (in %)

WE (all cases), 72 3.7 (The WE voice)

corresponding forms of

a verb

I (all cases), 13 0.7 (The I voice)

corresponding forms of

a verb

YOU (all cases) 6 0.3 (The YOU voice)

HE/SHE (all cases), 15 0.8

corresponding forms of

a verb

Officer, military man, 9+6+2+5+1=23 1.2

person on the waiting
list, commanding
officer, commander

The OTHER voice - 2
System (Cucrema) 12 0.6
Must ([loakeH) 12 (WE, 3) 0.6
May (Moxem) 5 (WE, 2) 0.3
MODALITY (TOTAL) 17 0.9
MODALITY, (used with 5 29.4
WE voice)

Infinitives 69 3.6
Passive Constructions 14 0.7
Already (Yzxe) 9 0.5
But (H0) 7 0.3

Table 1: the quantitative analysis of the discourse of interview 1

These are the voices of WE (3.7%), OTHER (2%), I (0.7%) and
YOU (0.3%). When determining how active each of these voices is, I have
also counted those cases when the verb is used without a pronoun as
the Russian verb shows the grammatical categories of person, number
and gender.

The voice of WE is the most active one. This voice is used to
express the institutional identity of the speaker and is important for a
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positive perception of a political leader in Russian collectivist society.
Serdukov identifies himself with numerous changes taking place in the
defence sector and mentions such actions as providing army officers
with new apartments free of charge and introducing new management
and financing strategies. Out of all the questions, Serdukov begins his
answers to 13 questions (76% of his responses) with the pronoun WE. He
brings into focus his institutional identity primarily when speaking about
reforms (example 1) which he tends to describe as the “system”:

(1) Hawa uyenv — TOATOTOBKA HOBOTO IIOKOACHHS POCCHUMCKHX

ocuriepoB. ...Mbl coeaasum mepeprlB B Habope abHUTYpHEHTOB
B BOEHHBbIE VUHAHWINA. OTO CBI3aHO C TeM, 4TO celdac ecThb
JOCTATOYHOE YHCAO MOAOOBIX O(PUIIEPOB, KOTOPble B OAMKaiIIMe
roAbl MOTYT M HOAXKHBI CAYKHUTBE. Cuumaro, 94TO B 9THUX YCAOBHIX
IPUHUMATbh KypPCaHTOB, OOHOBPEMEHHO VBOABHAS O(HUIIEPOB,
6BIAO OBI HETIPABUABHO.
‘Our aim is to bring up a new generation of Russian officers. ... We
took a break in accepting new students into military schools. This
is connected with the sufficient number of young officers who in
the future years can and must serve in the army. I think that in
these circumstances it would not be right to accept new students
to military schools and at the same time dismiss the officers.’

The I voice can be heard in some parts of the discourse,
especially when Serdukov speaks about the success of the changes
in his sector. He stresses the professional skills that help him in
organizing the reforming process. However, he often expresses his own
expert opinion and distinguishes himself as a professional by stepping
“out of the institutional role through the frame of the narrative of
personal experience” (Dyer & Keller-Cohen 2000: 299). That is why he
is voicing his institutional identity together with the professional one
(example 1).

To appeal to the addressee and to make his speech more
emphatic, Serdukov makes use of the YOU voice (using the informal
pronoun ‘mwe!) (example 2):

(2) EcammulcAyKHUIIb, TOIIOAYYAEIIBIIO Y€ THIPEXCOTOMY IIPHUKA3y OYEHb
IIPHUAWYHEBIE AeHBTH. 2KuareM obecneuusaem. ECTb CTOIIPOIIEHTHOE
YKOMIIA€KTOBaHHUE TEXHUKOM. [I0YTH CTOIIPOIIeHTHOE — 6€3 OTHOTO-
OBYX IIPOIIEHTOB — BOEHHOCAyZXKAIIMMHU. IloAydaeTcsd: ecAn mbl
BbIOpaa 3Ty mpodpeccuio, To caysku. Ho 3mech cnomwikaemcest o
CAabyI0 UCIIOAHUTEABCKYIO AUCILIUIIAMHY — OOABIIION OUY B apMHUU.
‘When youserve in the army, you get very good money in accordance
with the four hundredth order. We provide accommodation. There
is one-hundred-percent provision of necessary equipment. Almost
one-hundred-percent staffing — one or two percent less — with
military men. But here we stumble over weak discipline — a big
scourge in the army.’
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The second person singular pronoun is usually used with
people we know well (close friends) or when a speaker hierarchically
stands higher than his/her listeners (at school this form is used by
teachers speaking to their pupils). Similarly, as Fairclough & Wodak
(1997) observe, Thatcher used this pronoun in her interview to
implicitly claim being “just an ordinary person, like her voters”.

Finally, Serdukov frequently reconstructs the voice of the
OTHER. It represents a collective image which creates the background
against which the professional and institutional identities of the
speakers appear most favourably. It is a very important voice in
the practice of CDA: “Excluding the voices of the ‘other’ may lead to
constructs or theories that provide limited understanding and predictive
ability” (Slay & Smith 2011: 89). This voice shapes the aggregative
image of those who prevent Serdukov from coping smoothly with his
duties (alienating strategies) (example 3):

(3) HemaBHO IpOBOOUAU KOAAETHIO B XabapoBcKe. BbICAyIIIaAl TOKAA

KOMAHOUPA apMuul, KOTOPBIH NOAKEH ObIA IPOBECTH 87 Pa3ANIHBIX
MepPOIpHUATHii, a IpoBea Bcero asa. O Kakoi GOEroTOBHOCTH U
[UCILIUIIAMHE MOXKHO TOBOPHUTB, €CAH Ohuuep HE HCIIOAHSET CBOU
00s13aHHOCTH?
‘Recently a military board was held in Khabarovsk. The report of
the commanding officer was presented. This commanding officer
should have organized 87 various activities, but he organized just
two. How can one speak about combat readiness and discipline
when an officer does not fulfil his duties?’

In this interview the WE and OTHER voices are the most vivid
ones; the other two voices help the main ones to be heard. The YOU
voice is used to create a special friendly tone of the narration.

3.2. Positive connotations and identity deconstruction
strategies

The voice of the OTHER helps Serdukov dissociate himself
from the processes he does not want to identify with. Usually these are
negative events from which he wants to distance himself. Naturally,
the pronoun WE is never used in such cases:

When building institutional identity, the connections between these
negative word connotations and the company have to be prevented.
The speakers therefore use different subjects: the neutral form men
(one) is used, while the speaker is actually talking about farmers,
which are usually referred to by the we-form (Mieroop 2005: 122).

The issue of the ‘detachment’ has been raised in previous CDA
studies. Van Dijk, for instance, speaks about ‘de-focusing’, which
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happens when the agent is de-emphasized “by passive constructions
and nominalizations; that is, by leaving agency and responsibility
implicit” (2003: 359). In media accounts, this approach is applied to
make government involvement in certain events less obvious. Van
Dijk (2003) mentions the work of Fowler (1979), in which linguistic
‘tools’ such as the analysis of transitivity in syntax, lexical structure,
modality and speech acts are described.

The positive results of the changes in which the defence minister
underlines his involvement are intensified with expressions with a
permanent positive connotation: MwsL 2omogsl notimu um Hagcmpeuy
‘We are willing to meet them halfway’; B amom 200y mwuL coenanu
oueHb cepvesHblil waz eneped ‘This year we took a very important step
forward’; Ha camom dene, kozoa 3anyckaem 1060l npoyecc, Cmapaemcsi
opzaHuszosams cucmemy ‘Actually when we start any process, we try to
organize the system’, etc.

Infinitives and perfective verbs naming actions, parallel
constructions, grammatically parallel forms showing that two or
more ideas or actions are equally important, all these are linguistic
tools which emphasize the positive results of the reforms (example
4). Moreover, according to Fairclough & Wodak (1997: 272-273),
parallel constructions as a representation of “the large-scale linguistic
devices” organizing a speaker’s contribution can express a politician’s
rhetorical power by putting emphasis on certain ideas and drawing
the addressee’s attention to them. The example below shows how
Serdukov stresses his wish to save in the army and connects it with
the increased combat readiness of the army:

(4) TIpm xeaanmu MoOzKHO nodcuumams (Infinitive, perfective verb),
CKOABKO MBI CIKOHOMUNU (perfective verb) m Ha y3aax CBa3W, U Ha
caMHX CPEICTBaxX CBsS3H, U Ha CKOPOCTH. U Kak pe3yAbTar - boeBast
CII0COGHOCTh apMUH YeeauUuulacs (perfective verb) Ha 50 TIpOIIEHTOB.
If necessary, one can calculate how much we have saved on
communication sites, and on communication means, and on speed.
And, as a result, the combat readiness of the army has increased by
50 percent.’

There are a few events Serdukov does not want to be connected
with. Two tactics that help the speaker to alienate himself from these
processes have been established in this discourse.

The first way in which Serdukov deconstructs his own institutional
identity is the use of the pronoun YOU (example 2). In this example the
defence minister stresses that he provides army officers with everything
they need. However, he is not connected with the weak discipline that
others (officers and commanders) cannot maintain. Though YOU is
a separate voice through which the speaker tries to appeal to some of
his target audience, Serdukov does not use this voice to construct his
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institutional identity. It seems that the YOU voice, similar to the voice of
the OTHER, is used to create a background (or a contrast) for intensifying
Serdukov’s valuable input into the process. The voice of the OTHER is
a very efficient tool in those parts of the discourse in which the speaker
wants to disconnect himself from negative events. Through this voice
a number of association chains are created: “speaker — WE — fight for
positive changes” and “commander — OTHERS - conflicts” (example 5):

(5) Ce#iuac 2TO YHCTOE XYyAHUTAHCTBO (OemoBIMHA, mpuMm. — U.X.),

YIOAOBHO HaKa3yeMoe IIPECTYIIACHHE, C KOTOPBIM Mbl GOPOAUCH
u OymeM GECKOMIPOMHCCHO OOpOThCS. 3[€eCh BaskHO, YTOOBI
KOMAHOUP HAXOOUACS B IIOAPA3NEACHUU, BBIIIOAHSIA CBOH
00s13aHHOCTH B IIOAHOM oOBeMe. Torma HHKaKUX KOH(AUKTOB
OBITH HE MOXKET II0 OIIPEeIeACHHUIO.
‘Nowadays this is obvious hooliganism (violence against younger
conscripts in the army), which is prosecuted by the law and which
we have been and will be fighting uncompromisingly. In this case it
is important for the commander to be in his division and to fulfil his
duties diligently. Then, by definition, there will not be any conflicts.’

The contrasts (example 5) stress Serdukov’s remarkable role
in the military reform and are made obvious through the reference
to the image of the enemy who prevents Serdukov from fulfilling his
plans smoothly. While giving the interview, the speaker invokes such
contrasts several times. They make it clear to the reader that the
others do things which the speaker does not approve (example 6). The
narration reveals that the others know less and are less skilled than
Serdukov. Here, both professional (intensified with the I voice) and
institutional identities are presented in discourse:

(6) Cucrema BoeHHOTO o00Opa3oBaHHS HyXKOAETCI B CEPbE3HOH

pedopme. Korma s Hadgaa HocelIaThb VUIHAHMINA, TO yeuodes, Kak
OTHOCATCA K OymymmM odpuiiepaM. 4 IOHSA: y TakKoro oduiepa
cAay0a He BBI30BET HHYEr0, KpOM€ HEHABUCTH K OTBpPAIIEHHS.
Tebsi deprkam 8 Kasapme, cmposim, 20HsIIOM.
‘The system of military education requires serious reform. When
I began to visit military schools, I saw how future officers were
treated. I understood that this officer could feel nothing but hate
and disgust towards army service. You are held in barracks, you
are formed up and chased.’

The use of passive constructions and the introduction of an
abstract agent are also efficient means of identity deconstruction
(examples 6, 7):

(7) B 3TOM romy MBI CieAaAH OYEHB CEPHE3HBIH IIar BIIEPE — CO3aAHN
€IVMHYIO OdYepelb BOEHHOCAYKAIMX. PaHbIlle yuem eencsi IIO
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PasHBIM HaAIIPaBAECHHSM, TAABKOMAaTaM, OKpPyraM, umo CO34aBaA0
CAOKHOCTH B yueTe 6€CKBAapTHPHBIX.

‘This year we made a very important step forward — we created a
single line for all the military personnel (waiting to be provided with
an apartment). Before various areas were taken into consideration,
such as central authority divisions or regional divisions, which
made it difficult to estimate those who needed to be provided with
accommodation.’

Serdukov expresses the idea that he had nothing to do with the
way in which officers were previously provided with housing (example
7). However, Serdukov has been the defence minister since 2007 and
it is difficult to imagine him not having been involved in this process.

There is one more interesting tool which helps the speaker to
use the voice of the OTHER and at the same time make his discourse
more vivid. It is the use of rhetorical questions. Sometimes it is not
clear whom Serdukov asks these questions. However, the fact that
he acknowledges some problematic issues with the help of rhetorical
questions makes a positive impression on the reader (example 8):

(8) OTmenaTs MbI HuYero He OyzneM. UTo KacaeTcd aAeMoTrpadUIeCcKUX

npobaeM, TO OHH, 6€3yYCAOBHO, €CTh U MBI UX OyZieM YIUTHIBaTE. Kak
pewams smy npobnemy? [Aymaio, ecAn (PHHAHCOBOE ITOAOIKEHUE
CTpaHbl IIO03BOAWUT, TO MBI IIOIIBITAEMCS BCe-TaKH BEPHYTHCH K
TeMe KOHTPAKTHOM apMUH.
‘We will not cancel anything. Concerning the demographic problems,
they exist, of course, and we will take them into consideration. How to
solve this problem?1 think, if the financial situation in the country allows,
we will try to return to the discussion of a contract-based army.’

The discourse of this interview demonstrates several subtle tactics
of alienation which help the speaker to disconnect from some negative
events he does not want to be identified with. One of these is the use
of passive constructions or of an abstract agent (YOU, for example). All
these alienation methods are constructed with the help of the voice of the
OTHER - an aggregate image of the enemy or some kind of an obstacle
keeping the speaker from fulfilling all his plans efficiently.

3.3. Modality and discourse markers

In Russian modality is usually expressed by mood, intonation,
particles, modal words which express speaker’s attitude towards
the discussed issue, notional verbs (explicit expression of modality),
an unusual word-order, or by other semantic structures (implicit
expression of modality). In this interview, modality is expressed
explicitly by means of the verb dosker (must). In a way, the Russian
reader — a representative of a high-power distance culture — expects and
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even welcomes an overt expression of obligation from a representative
of authority — in this case, military power. However, in some cases
modality is softened by the use of moskem (may — for possibility). In
all, there are 17 cases of obvious modality expression. Out of all these
cases, only 5 are connected directly with the WE voice. However, the
strong modality expression is rather infrequent and does not change
the tone of the interview into that of a military order.

The comparison of the two interviews shows that to understand
the tone of the narration, it is important to locate the receiver of the
modality, i.e. it is important to distinguish who must do something.
In those cases, when the receiver of the modality is the representative
of the OTHER voice, the discourse acquires an aggressive connotation
(example 3). Serdukov connects 25% of MUST cases with either of his
identities. The other cases refer to the system of crediting, officers, and
field engineers. A strong obligation can be softened by the verb mozym
‘they can’ making it sound like this: young officers must serve in the
army because it is their own choice (example 9):

(9) 9ro0 cBazaHO C TEM, YTO ceHdac ecTb 00CMAMOUHOEe UUCTO MOS00bLX
oghuuepos, KOTOpble B OArDKayIIHe TOOBI MO2Ym U OOJKHbL

CAY?KUTD.
‘This is connected with the fact that there is now a sufficient

number of young officers who in future years can / are / will be
able to and must serve in the army.’

It seems noteworthy to say a few words about the discourse
markers which express speakers’ attitudes towards the described
events. Discourse markers often inform the reader about the nature
of the relations between the characters of the discourse. In general,
discourse markers can be considered an important means of learning
more about the speech behaviour of the addresser (Xyreiz 2010).
The markers which Serdukov uses in the interview underline the
complicated and multilevel nature of the reforms he is involved in.
These are such discourse markers as c¢ o0Holl cmopoHsl, ¢ Opyzoii
cmoponsl ‘on the one hand, on the other hand’; e moawvko, Ho not
only but’; da, Ho ‘yes, but’, etc. (example 10):

(10) C oonoili cmopoHbL, MBI IOCTAPAANCH MHHUMHU3HUPOBATL YPOBHHU
YIIpaBAEHUS; ¢ OpYy2oli CMOPOHbL, TEXHUYIECKH OCHACTUTD HX.
‘On the one hand, we tried to minimize the levels of management,
on the other hand, provide them with all the necessary things.’

3.4. Conclusions about interview 1

The general tone of this interview leaves the reader with an
optimistic impression. Serdukov reconstructs the voice of the OTHER by
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referring to various agents in six of his answers (less than a half of all of his
answers). This shows that he mostly wants to identify with the majority
of the events he is talking about. This voice is not varied. It includes only
those agents who are in the same professional field with Serdukov (military
specialists and commanders of the army). As the analysis of the other
interview shows, the voice of the OTHER that is not varied is important for
creating a general positive and successful tone of the narration.

The use of infinitives clearly states the actions. The active
identification of the speaker with the processes, the vivid tone of the
narration achieved by the use of informal YOU, rhetorical questions and
parallel constructions, all these tools intensify the friendly voice of Serdukov
and make the reader believe in him as a rather skilled professional.

4. The analysis of interview 2

4.1. The voices

It is the minister (now ex-minister) of education, Andrey
Fursenko, that gave this interview. To comply with the steps undertaken

for the study of Interview 1, the statistical analysis of this interview is
presented in Table 2:

Unit of analysis (a word) Quantity Frequency of distribution
(out of 2 403 words) (in %)
WE (all cases), corresponding 40 1.7 (The WE voice)
forms of a verb
I (all cases), corresponding forms 31 1.3 (The I voice)
of a verb
HE/SHE/THEY (all cases), 30 1.2

corresponding forms of a verb
Person, people, society, teacher 8+17+5+12=42 0.3+0.7+0.2+0.5=1.7

The OTHER voice 72 2.9
System (Cucrema) 7 0.3
Possibility (Bo3MO03KHOCTB) 3 0.1
Must ([loaKeH) 24 (WE, 7) 1
Need (Hamo) 9 (WE, 1) 0.4
May, Can (Mozkewm) 8 (WE, 1) 0.3
MODALITY TOTAL 41 1.7
MODALITY (used with the WE 9 22
voice)

Infinitives 92 3.8
Passive Constructions 14 0.5
Already (Yzke) 4 0.2
But (H0) 25 1

Table 2: the quantitative analysis of the discourse of interview 2
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Having taken into consideration the use of pronouns and
lexical and grammatical accents, three voices have been discerned in
interview 2: the voices of OTHER (2.9%), WE (1.7%), and I (1.3%). The
same methodology used in Interview 1 is applied to determine how
active each of these voices is.

The voice of the OTHER is the loudest. It is used, as has been
established earlier, to reconstruct a collective image of those who
prevent the speaker from achieving the desired results and to create
the background against which a speaker’s professional skills are
shown to best advantage. The other two voices, WE and I, are very
close in frequency distribution.

The voice of the OTHER is mostly comprised of such agents as
people, person, society, teacher. Basically, these are the agents whom
Fursenko blames for his professional failures and does not want to
identify with. From the very beginning of the interview, the tone of
the discourse is rather aggressive. This can be attributed to the fact
that the institutional identity of the minister of education may be
deconstructed by indirectly placing the blame on the reader who is
a part of the society, an individual, and in some cases, a teacher.
Those who represent the voice of the OTHER are often presented with
a negative connotation (examples 11, 12):

(11) MHormx He ycTpamBaAO [OaXKe TO, UTO sl CTapascd He OaBaThb

HEBBIIIOAHUMBIX O0elllaHuii. B OMHOM pervoHe MHeE TakK IIPIMO U
3agBUAM: “/IpyrHe XOTh OOEIllaAu, a BbI U 3TOro He xorture...” [a,
He xouy. Ho 3aTo BCe, YTO s IIAQHHPOBAA, B OCHOBHOM BBIIIOAHSA.
[IpaBOa, ecTb 100U, KOTOPBIE IIPHUHIIUIINAABHO HE IIPHEMAIOT TOTO,
YTO 51 TOBOPIO M [IEAQT0.
‘Many were not satisfied with the fact that I tried not to make promises
which I could not keep. In one region, [ was told openly: “At least others
promised, and you don’t even want to do that...”. Yes, I do not wish to
do that. But I kept most of my promises. True, there are people who on
principle do not want to accept what I am saying and doing.’

(12) C onnorernmamu BoobIIIe CTAPAIOCEH OOIIATHCS KAaK MOXKHO dallle.

Kak mpaBuao, 11001 OHH BeChbMa IIPUHIIUITHAABHbBIE. EnMHCTBEHHOE,
YTO MEHs OoropdaeT MpH OOLIEHWH C HHUMH, - 9TO TO, YTO HYacCTO
9TH 100U abCOAIOTHO HE CABIIIAT apryMeHTOB cobecemHHKa.
[IbITatOCh C OMHOM CTOPOHBI 3aMTH, C APYro#l, KakK-TO OOBSICHUTH
CBOIO ITO3HIIHIO, & MHE B OTBET IIOBTOPSIOT OAHO M TO Ke. Kak
TIAACTHUHKY 32€33K€HHYI0 BKAIOYAIOT.
T try to communicate with my opponents as often as possible. As a
rule, they are people with principles. The only thing that upsets me
while dealing with them is that these people absolutely do not want
to hear the arguments of their interlocutor. I try to explain it in one
way, then in another, to clarify my position somehow, and I am told
the same thing again and again, as if I were listening to a worn-out
record.’
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The people described as opponents (example 12) are depicted
as unable to understand the position of the minister. However, he
does not provide the reader with concrete information. He emotionally
expresses his discontent, especially when he compares the arguments
of the “people” with a worn-out record which, to my mind, sounds
extremely disrespectful. Moreover, it is obvious that the I voice is
very important for this speaker and he uses it as a benchmark of
professionalism: st cmapasics He dasamb He8bLNONHUMbLX 00eUlaHUTL
T tried not to give promises which I could not keep’; Zla, He xouy. Ho
3amo ece, umo 1 NAAHUPOBAT, 8 OCHO8HOM gblnoarsn Yes, I do not
wish to do that. But, I kept most of my promises’, etc.

The WE voice is supported by the use of the I voice. This is reflected
in the frequency distribution of the voices: the representation frequencies
of the WE (1.7%) and I (1.3%) voices are very close. The following example
(13) demonstrates a simultaneous reconstruction of all the voices to
express the same idea. This organization of voices prevents the minister of
education from distinctly presenting either of his identities:

(13) Ecam e TOBOPUTH O IIKOAE, TO S5 CUHTAI0 HPHUHIIUITHAABHO

BasKHBIM, YTOOBI CPEMHAA 3apliaaTa YIUTEACH COOTBETCTBOBAAA
cCpenHed 3apraare II0 OSKOHOMHKE KOHKPETHOI'O perruoHa.
Ot10 _TpebGoBaHHE, KOTOPOE HANO BBINOAHATH. Y HAC XKe TaKUX
PETHOHOB CETrOAHS OKOAO ABAIIATH, & B OCTAABHBIX OHa ITOKa
oTcTraeT - B cpenHeMm npuMepHo Ha 30%. Ho npu sTom B 2005
Tofy B COBPEMEHHBIX YCAOBHIX YIHMAOCH He Goaee 15% nawux
LIIKOABHHUKOB, & CETrOOHS - yKe OOABIlle IIOAOBHHBI. Tak dUTO
HamnpaBAeHUE Hawlell paboTel IPaBUABHOE U TEMIIbI B IIPHUHIIUIIE
HOpMaAbHBIE, HO IIOKA MblL HE pPEIIUM BOIIPOC C OPYro#
TIOAOBHHOH, VIOBAETBOPEHMS OLITH HE MOIKET.
‘When speaking about school, I think it is extremely important
that teachers’ salaries correspond to the average salary of the
region. This is a requirement that needs to be fulfilled. We have
about 20 such regions; the others are lagging behind by 30% on
average. However, at the same time in 2005, no more than 15%
of our school pupils had a chance to study in renovated schools;
today that figure is more than 50%. Thus we are heading with
our work in the right direction with the right speed, but until
we solve the problem with the other half of the schools, there
can be no satisfaction.’

4.2. Positive connotations and identity deconstruction

There are no obvious means of invoking positive connotations.
An attempt is made to create them by means of comparisons. First,
Fursenko describes a situation “somewhere” in Europe or China which
is not as good as the situation in Russia. Then he adds more details
about the better situation in contemporary Russia (example 14):
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(14) C pgpyroi#i CTOPOHBI, CErogHA MHOTO TOBOPST O HAyIHO-

obpasoBaTeabHOM IpopbiBe Kumas. Ho He 3abbIBaiiTe, UTO
KHTaMCKOe TOCyZapCTBO - abCOAIOTHO He COIMAABHO IIO
cpaBHEHHIO ¢ HamuM. [logaBagroiiee GOABIIIHHCTBO HACEACHUS
KuTag mpakTHIeCKH He 3HAET, YTO TAKOe IIEHCHs, GOABHUYHBIH,
GecmaatHoe nipodobpazoBanHue u T.4. TaMm 3a BCce HAZO IAATUTD.
BosBparasgck K BOIpocy 00 oIaaTe BBICIIErO 0Opa3oBaHUS,
CAEyeT CKa3aTh, YTO OH CTOUT IOBOABHO OCTPO BO BCEX CTPaHaX.
U B Poccum, 4To OU€HBb BasKHO, OOABIIIAST YACTh AIOZEH ITOAydaeT
obpaszoBanue 3a cueT OromzKeTa. [IAd 3TOr0 HAO IIPOCTO XOPOIIIO
YYHUTBCS U B IIIKOAE, H B By3€.
‘On the other hand, much is being said about the scientific and
educational breakthrough in China. However, do not forget that
the Chinese state has no social benefits in comparison with us.
The overwhelming majority of China does not know about such
things as a pension, sick leave, free professional education,
etc. Everything must be paid for. Speaking about the issue of
price for the high education, it is necessary to say that it is very
topical in all countries. And in Russia, most people are getting
a free education, which is very important; one just has to study
well both at school and university.’

The alienation techniques aiming at identity deconstruction
are similar to those used in Interview 1. They include passive
constructions and agents who are different from the speaker. An
interesting feature of this interview is the use of modality in either
passive constructions or with the other agents. The modality level
of the interview is 1.7%. Out of the total representation of modality
(41 cases), the cases when Fursenko is the bearer of the obligation
represent 22% (9 cases). The other bearers of modality are people or
inanimate objects (the system of education, salary, etc.). Because
the modality agent is so varied, the discourse transmits the idea that
everybody, BUT NOT the speaker must fulfil numerous obligations
(examples 13, 15). This kind of passive modality produces a negative
impression on the reader and is intensified by the use of discourse
markers similar to those which one uses to defend oneself from
accusations:

(15) TIlosTomy, Korzma s TOBOPHA O PEMOHTE, s UMEA B BUAY U TO,

4TO cmapas cucmema o00paso8aHust O0ONKHA CYIIECTBEHHO,
Ka4eCTBEHHO IIOMEHATBHCS IIPAKTHYECKH BO BCEX acCIeKTax.
Hosoe poccuiickoe ob6pasogaHue OOAKHO  MaKCHMaAbLHO
HUCIIOAB30BATh HE TOABKO HMEIOIIMICS OTe4YeCTBEHHBIH, HO U
3apyOeKHbBIH OIIBIT.
‘That is why, when I was speaking about renovations, I meant
that the old system of education must change qualitatively in all
aspects. The new Russian education must to a great extent rely
not only on local, but also on foreign experience.’
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(16) Yenosex He MOXKeT OBITH YCIIEIITHBIM, €CAH HEYCITEIITHA €TI0 CTPaHA,

OKpyzKeHUe, APy3bs. OH 00/KeH TIOHUMATh, ITO 3TO HEPa3pbIBHO
cBa3aHo. VHBIMH cAOBaMHM, HeAB3sl OBITH CUAaCTAMBBIM, KOIZa
BOKPYT MHOT'O HECHYACTHBIX. OMomy morxe Hado yuums.
‘A person cannot be successful, if his country, surroundings or
friends are unsuccessful. He must understand that these are all
closely connected. In other words, it is impossible to be happy
when many unhappy people are around. One must be taught to
realize this.’

When the minister is asked direct questions about negative
events in education, he immediately switches to passive constructions
(example 17). Although the minister identifies with the sphere of
education, he distances himself from the ineffective use of money (or
stolen money) in the area he is responsible for:

(17) ob.: Ilpobaema eme uW B TOM, YTO [AEHBIH, KOTOpPBIE IIO
HapacTaloleil IIoCTyIIaloT B 00pa30BaTEABHYIO cepy, JaAeKO
He Be3e PaCXOAYIOTCH ONTHUMAaABHBIM 00Pa30M.

H: Bopyrot?

&®.: Cropee, Hed(PPEKTUBHO UCIIOAB3YIOT. B0o6Gpa3zoBaHuu, KAK U B
[PYTHXOTPACALIX, 0CTPOHEXBATAET BBICOKOKBAAUDUITNPOBAHHBIX
MeHeKepoB. Ho mMeHHO Hama cdepa CBEpPX4YyBCTBUTEABHA K
TaKHM BOIIPOCAaM.

‘F.: Besides, the problem is that the money, more and more
of which is invested into the educational sector, is not always
used in the best way.

I.: Is it stolen?

F.: It is rather used inefficiently. In education as well as in other
fields, there is a sharp lack of highly qualified managers. But
our sphere is particularly sensitive to such issues.’

4.3. Discourse markers and style

It has been mentioned that the discourse markers used in
this interview are reminiscent of those which help speakers to defend
themselves from accusations. These are such expressions as Ho 3amo
‘however, but’; Ho ecau ‘but if’; gom nouemy ‘that is why’, a eom ‘besides’,
npaeda ‘to tell the truth’.

Fursenko uses the contradictory but (however) (1% of the uses)
in various combinations. For comparison, Serdukov uses this marker
(0.3%) on its own to introduce new information or to compare facts.
However, he never uses the particle to intensify the righteousness of
his actions. In Fursenko’s interview, the marker fulfils that function
quite frequently (examples 11, 13, 14). Of course, in some cases this
marker expands the information and provides the reader with more
possible choices (15).
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Moreover, the use of this marker together with colloquial
expressions makes the discourse too emotional for a professional
interview. A plausible reason for the use of spoken language expressions
is that the speaker wants to become closer to the people that he often
blames for not understanding what his reforms are about. Such
expressions can surprise the reader and make him/her doubt the
speaker’s professionalism. Some of these expressions are: xeamumao
uepes kpaii ‘that’s going too far’ (about how active his opponents
are), sxsirouame 3aezkeHHyro naacmunky ‘listen to a worn-out record’
(about answers and questions of his opponents), mycyromes ‘hang out’
(about problem students), paszgenocb mHoz20 pasrozo xynes ‘packs of
swindlers are bred’ (highly emotional expressions about the lack of
high quality educational programs) (example 18):

(18) TaaBHBIH BOIPOC: TIZEe B3POCABIH YEAOBEK MOKET IIOAYIUTH

Ka4eCTBEHHYIO 00pa30BaTEABHYIO YCAYTY? CAUWKOM YoK MHO20
DPA3HO020 POOAIKYNbsL BOKPY2 IMO20 HblHUE PA38EN0CH. MBI MOAXKHEBI
CIIOCOOGCTBOBAThL CO3MAHUIO HOPMAABHOTO, IIMBHAHN30BAHHOIO
PBIHKa 00pa30BaHUsa B3POCABIX.
‘The most important question is: where an adult can get
educational services of high quality? These days too many packs
of swindlers have been bred. We must assist in the creation of
a standard and civilized market of educational programs for
adult learners.’

4.4. Conclusions about interview 2

The general tone of this interview is aggressive and makes the
reader feel accused of the problems in the educational sector. This
happens because many agents are included in the voice of the OTHER.
What is more important, some of these agents, apart from teachers
and university rectors, are people and society — universal categories
which readers are likely to associate with.

The interview has three voices. The voice of the OTHER is
the strongest. The WE and I voices have almost the same frequency
distribution. It means that both institutional and professional
identities of the speaker are overwhelmed by the other agents whom
he often brings into focus. The I voice, which is more responsible for
the construction of his professional identity, is always supporting
the construction of institutional identity (the WE voice), which
sometimes makes the speaker sound a bit complacent for no
apparent reason.

Fursenko frequently reconstructs the voice of the OTHER to blur
the connection between problems and his actions. The deconstruction
tactics of his identity are passive constructions and introducing other
agents often loaded with strong modality.
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The narration is often emotional; this is achieved through the
use of argumentative discourse markers and colloquial expressions. A
positive feeling about the changes in the educational sector is achieved
by resorting to contrasts describing a situation which might seem
worse than the situation in Russia.

In the interview there is no obvious identification of the speaker
with the processes he is involved in, which is shown by the lower
frequency distribution of the WE voice.

5. Conclusions

The conclusions are drawn from the comparison of the
results of the analyses of the two interviews of the two least popular
ministers. One of these ministers, Anatoliy Serdukov, whose
interview has a much more positive tone, was reestablished in his
position (in May 2012) in the new cabinet formed by the newly
elected president Putin.

The general tone of discourse depends on how the voices are
distributed. A reconstruction of a strong institutional identity of the
addresser via the WE voice produces a more positive impact on readers,
especially if they are representatives of a (Russian) collectivist culture,
in which “the ‘we’ group (or in-group) is the major source of one’s
identity, of which there are many” (Hofstede 2005: 75). Interview 2, in
which this voice is weakly presented, will have a less positive impact
on the reader.

The positive and over-all favourable impact is strengthened by
how often the voice of the OTHER is reconstructed: the less frequently
the better. If the author refers to this particular voice frequently,
the reader gets the impression that the addresser avoids taking
responsibility for some of his mistakes. Moreover, as the comparison of
the two interviews shows, in those cases, where the agents constituting
the voice of the OTHER are numerous and do not necessarily belong
to the speaker’s area of expertise, negative and aggressive modalities
become even stronger.

It is necessary to remember the speakers’ cultural background,
which might give deep insights into the interpretation of the results.
Both ministers are representatives of high-context Russian culture,
where people are mostly collectivist with high uncertainty avoidance
factor. Therefore, it is expected that readers find more appealing the
personality of a strong politician, who acknowledges problems and
mistakes and identifies himself with the institution of power and the
people he represents.
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